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Department of Customer Service
NSW Government
Date: 9 December 2022
A: GPO Box 7057 Sydney NSW 2001
E: motordealersandrepairersact@customerservice.nsw.gov.au

Proposed Introduction of Light Electric Vehicle Mechanic and Heavy Electric Vehicle Mechanic Repair
Classes in NSW

The Australian Automotive Dealer Association appreciates the opportunity to provide this submission on
the consultation paper.

The AADA is the peak automotive industry advocacy body and is the only industry association which
exclusively represents new car Dealers in every Australian state and territory. There are approximately 971
new car Dealers in NSW. Franchised new car Dealers employ more than 19,000 people directly and
generate in excess of $902 million in tax contributions, with a total economic contribution of over $4.6
billion.

AADA looks forward to a wider ranging discussion regarding remaking of the Motor Dealers and Repairers
Regulations 2014 in the New Year. The subject matter is broad and deserves a well-researched and

comprehensive discussion rather than a short, rushed consultation prior to this 2022/2023 Christmas
break.

NSW Motor Dealer and Repairer Regulations 2014 are to be reviewed in respect of the categorisation and
training required to undertake technician level work on electric vehicles (EVs) in NSW.

Consultation Paper

The Department of Customer Service issued a paper on November 25 which proposed two new classes of
repair work to be covered by the Motor Dealers and Repairers Regulations 2014.

e Light Electric Vehicle Mechanic
e Heavy Electric Vehicle Mechanic

The paper raises a proposal that NSW technicians should pass a Certificate Il level course qualification in
Automotive Electric Vehicle Technology, provided by an RTO, to become eligible to work under new
regulations in these new EV classes of work.

No information is supplied on the likely cost of compliance.
The paper does not set out a range of reasons for consideration of new regulations or a range of options.

The paper proposes a five-year transition period.
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AADA Response
Key Points

e AADA recognises the need for training of technicians during the transition to electrification and
digitalisation of the new vehicle market.

e AADA observes that at this time the population of electric vehicles including hybrids, plug-in hybrid
electric vehicles (PHEV) and battery electric vehicles (BEV) represents a small proportion of all
registered vehicles in NSW.

e New sales of BEVs are currently running at a level of less than 5% of all new passenger car sales
per month in NSW.

e  Growth in EV sales will expand as global supply of EVs becomes less constrained and the NSW and
National Electric Vehicle Strategies are applied and take effect. However, in the meantime,
technicians or their employers should not be forced by regulation to train in skills they have already
acquired or may not need.

e Afulland complete consultation on remaking of the Motor Dealers and Repairers Regulations 2014
should occur in the new year rather than extracting this issue now. It is premature to do so. A full
and completed consultation is necessary.

e The proposal for new classes and mandatory training would most likely apply first to technicians
working at franchised motor vehicle dealerships. New car Dealers are at the front line of training
in new vehicles because the EVs they sell are most often serviced, warranted, and repaired in their
own franchised network workshops. Therefore, careful consideration should be given before
mandating any new licensing and training which will apply additional regulation, training and
compliance costs to a sector which has already trained its staff.

e Under any new regulations, technicians who have completed factory provided EV training should
be provided with recognition that they are qualified to work on EVs.

e The existing arrangements under the Australian Automotive Service and Repair Authority (AASRA)
should be applied to EV work in NSW.

o Dealers and vehicle Manufacturers cooperate to ensure that staff are trained and capable of
engaging in work required as new models and technologies arrive. Duplication of training to meet
a regulatory requirement should not occur.

e The TAFE training system should ensure that apprentices are trained in the most up to date
technologies including EVs therefore ensuring apprentices are trained for market conditions.

EV Training for Technical Staff

The consultation paper does not address the current levels of training provided by Dealers to technicians
inhouse, or via factory and supplier provided training courses.

The paper does not consider the prior learning of a qualified technician or experience garnered on the job
working as a tradesperson.

The consultation paper does not consider the available basic training which is available in the course
AURETH101 which trains technicians in EV safety.

As a minimum, technicians who have been provided with vehicle manufacturer training, should have those
qualifications recognised immediately and not be forced by regulation to attend further training which
covers what they already know.

Any new Motor Dealer and Repairer Regulations should not restrict the accepted qualifications to the
AUR32721 courses supplied by just a few RTOs. Dealer employed technicians working on EVs have been
trained by the factory. The AUR32721 is inappropriate to the range of work undertaken by most technician
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motor mechanics. AUR32721 was prepared in anticipation of training for those staff that would work in EV
only workshops.

Whilst there may be some perception of a policy void and urgency, and we are supportive of training for
the future, we don’t see an immediate need to have NSW motor mechanics trained in the certificate Ill
training course as proposed. A bridge that may be used could be to adopt the method applied by Australian
Automotive Service and Repair Authority (AASRA) to motor vehicle service and repair information, which
is to require technician training that:

e Teaches competency in safely depowering, isolating, and re-initialising high voltage battery
installed in a scheme vehicle: and

e Isprovided by a scheme RTO or provided by, or on behalf of, a manufacturer of one of those systems
of a scheme vehicle in which one of those systems is installed.’

AADA Recommendations

1. That Manufacturer trained technicians be recognised, and that the AASRA method be
adopted, including the AURETH101 course.

2. AADA does not support the ramping up of mandated training immediately to Certificate Ill as
described to meet possible future demand.

3. AADA recommends a complete and thorough consultation on the remaking of the regulations

occur in 2023.
Questions for Stakeholders

1. Does the proposed scope of the new repair classes cover the elements of repair work
required by an EV? Should there be changes to the scope?

It is not clear if the scope is written to apply to technicians who are currently licensed as motor
mechanics. The tasks undertaken by motor mechanics are many and varied, ranging from
routine to complex across many variations of vehicles, ICE, hybrid, PHEV, BEV. It is not possible
to define all tasks, but sufficient to say that the work of a Light Electric vehicle mechanic will
in many workplaces overlap fully with the work of a Motor Mechanic.

2. What has the demand been like for current offerings?

AADA is not able to say what level demand there is for Certificate Il level training in EVs,
however we observe that Dealers are required under their franchise agreements to constantly
train staff in new vehicle technologies so they are able to service and repair vehicles.

3. What would be the impact of bridging (only requiring part of the Certificate Il for existing
tradesperson certificate holders in internal combustion engine vehicle repair work to also

work on EVs)? Should bridging courses be considered?

AADA submits that motor mechanic technicians should not be required to attend mandated
training where they have already been trained in EV basics.
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4, If so, what elements of the Certificate Ill should be required for the upskilling of motor
mechanics and other classes of repair which may require service and maintenance aspects
of the course?

AADA recommends the use of the AASRA method. No comment on the Certificate Ill level
training, proposed, these matters should be discussed in a wider ranging consultation about
the remaking of the regulations.

5. What elements of the Certificate 1l should be required for other classes of repair work (e.g.,
vehicle painter, panel beater etc)?

See answer to question 4 above.
6. Are there any classes that do not required upskilling?
AADA did not answer this question

7. How many RTOs are currently running the course? If you represent a RTO, would you
consider offering the course should the Regulation prescribe it?

N/A. AADA did not answer this question.

8. How long would it take for RTOs to get the Certificate Ill ready for new students to
commence training? Does this differ between light and heavy EV mechanic specialisation?

N/A. AADA did not answer this question.

9. How long should the transitional arrangements be in place?
The period of transition to any new regulated class and new training requirements should be
significant to allow industry and technicians sufficient time to adapt. AADA recommends that
further consultation occurs during a full review of the regulations.

Conclusions

AADA appreciates the opportunity to comment on proposed legislation and will be pleased to answer
questions or provide further information.

Yours Sincerely,

James Voortman
Chief Executive Officer
jvoortman@aada.asn.au

0452 535 696

"https://aasra.com.au/?news=faq
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