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SENATE INQUIRY INTO GENERAL MOTORS’ 
 HOLDEN OPERATIONS 

10 AUGUST 2020 
 
 
To: All AADA MEMBERS 
 
 
On Monday 3 August, the Senate Committee conducting the Inquiry into General Motors’ Holden 
Operations in Australia held its public hearings. AADA CEO James Voortman was the first witness to give 
public evidence and used the opportunity to push for stronger protections for franchised new car Dealers. 
The AADA informed the Committee about the existing power imbalance between OEMs and warned 
about the dangerous precedent that the Holden example sets for the rest of the industry. The AADA also 
explained that key elements required to level the playing include mandatory and binding arbitration as 
well as the need to provide adequate compensation. 
 
In its appearance, the ACCC confirmed it was following up Dealer allegations against General Motors. 
Other witnesses included Holden Dealer Mark Palmer, who said he believed Holden had planned to leave 
Australia for some period before the announcement, two Government Departments, the interim CEO of 
Holden, MTAA, ACCC, AAAA and the FCAI representing the OEMs. 
 
The Senate Inquiry is scheduled to deliver its report into Holden on 12 November, 2020. 
 
A Hansard transcript of the hearings is available on the Parliament House website. 
 
Recordings of the below witnesses can be accessed via AADA's YouTube channel:   

1. Australian Automotive Dealer Association (AADA), Mr James Voortman  

2. Department of Industry, Science, Energy and Resources and Department of Education, Skills and 

Employment and Department of Infrastructure, Transport, Regional Development and 

Communications  

3. GM Holden 

4. Mr John Crennan and Mr Mark Palmer, private capacity  

5. Motor Trades Association of Australia (MTAA) 

6. Australian Competition and Consumer Commission (ACCC) 

7. Australian Automotive Aftermarket Association (AAAA) 

8. Federal Chamber of Automotive Industries (FCAI) 

  

https://parlinfo.aph.gov.au/parlInfo/download/committees/commsen/5afe014d-fb68-4c05-b801-1e99fa639316/toc_pdf/Education%20and%20Employment%20References%20Committee_2020_08_03_7935.pdf;fileType=application%2Fpdf#search=%22committees/commsen/5afe014d-fb68-4c05-b801-1e99fa639316/0000%22
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=626786c633&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=bfacb986cc&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=bfacb986cc&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=bfacb986cc&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=39c09d2d0b&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=aa3080508a&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=a0e8763396&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=1f8e17cbc1&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=ad90379542&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=9255a6bd67&e=6923e2632a
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A full list of media on the Holden Senate Inquiry: 

 

04 August 2020 - Holden dealer relationships broke in 2005, By Neil Dowling, Go Auto News 

04 August 2020 - GM's treatment of Holden dealers 'incredibly reckless', inquiry told, by David Bonnici,  

whichcar.com.au 

04 August 2020 - GM treated dealers recklessly, inquiry told, by Lachlan Moffat Gray, The Australian 

04 August 2020 - Holden rejects exit 'conspiracy theory', by Cara Waters, Sydney Morning Herald 

04 August 2020 - GM was 'reckless' with its dealers, by Lachlan Moffat Gray, Adelaide Advertiser 

03 August 2020 - Dealers warn car makers are abusing their power, by Andrew Tillett, Australian 

Financial Review 

03 August 2020 - General Motors 'exploited' Holden dealers in Australia, inquiry told, AAP  

03 August 2020 - AADA opening statement to Senate inquiry, by Robert Barry, AutoTalk 

03 August 2020 - GM lashed over Holden dealer treatment, by Tim Dornin, Augusta Margaret River Mail 

03 August 2020 - Dealers question Holden closure plans, Canberra Times 

02 August 2020 - Holden dealers 'in deep freeze', by Greg Brown, The Australian 

02 August 2020 - Key submissions to Holden closure inquiry, by Tim Dornin, Australian Associated Press 

02 August 2020 - Senate inquiry to hear ‘GM misled Holden dealers’, by Bruce Newton, motoring.com.au 

02 August 2020 - Dealers question timing of Holden closure, by Tim Dornin, Augusta Margaret River Mail 

 
 
If you have any questions or need further information, please contact: 
 
Sharnee Pardy 
Communications & Operations Manager 
Australian Automotive Dealer Association Ltd. 
E: spardy@aada.asn.au 
M: +61 423 542 494 

https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=eb5d1815b3&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=7a15962ddb&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=642d2b869a&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=7d8b6accb3&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=1a298cd977&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=41a976a786&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=8714acc8a2&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=1a52e1816c&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=0a4a49a39a&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=4cc98bf7b2&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=aa3f4f0599&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=bea7921335&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=6fefc987f6&e=6923e2632a
https://asn.us17.list-manage.com/track/click?u=6e5deec6d0c2eb4796bc24c21&id=e554c8cf78&e=6923e2632a
mailto:spardy@aada.asn.au

